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Ch€©hn@l ITTHI ~ U CHUNG

11.Gl, ITHFUSw L@VagNGh IH CT TNGHI" P THANG 02 VA
THANG 08N | M2020

Tr ong a20182020,Tr'@ gUhnc Vi nthlchimghosaty kin  ryig
hscvZcit thg RBotdthi OBt nghivwL iv i 2.047n g €1 ct tnghip
thuc18n g " n htb Bk éilhtt h chinh quy.Trongl -bao gm348n g €h ¢

I ‘& cong nlth t' t nghi p theoQuy/T 'nti s 108 Q-n HV hgayl4thangd 2 nt m
2020va1.699n g ¥ cl ‘& cong nieht t nghi ptheoQuy} nhis 9 1 9 /-nQHV L

ngay 25thang0 8 n £ nvaQuyp Giis 4 6 9 /n\thVhg~ "y 04 t h8ng
2020

Khfosaty kih nigh@ vQchil “h @ 1Wtdthi Whitnghip TmgUn
hce VinCltangd3va®Bnt m 20 ph)ih pth c hinb inhém ko
satt Ph , nfmbfaCEl " h ¢ n, canb h tr t Phong Céng nghthdng tin
va can b ph, trachcong tac sinh vién the cac khoakJ/jhotth kho satc am i U t
I' ‘& trinh bay trondfn " tt@®ngPh | c1vaPh [ c2

12M, C néCH KHu&O SCT

-Ghinhchy kihpin fRica nigi@ttnghipvQchd " h ¢ L @a tdan
khéahcvacac hét  nigh tr khac, datréntr[i nghi mth ct/Jg a nidi€ qua

c8§c ncadnthh Tng.Qu a, L Nh hgcodthwe€a _rnag Qxliii phu A p

'Whang cachil * hg@ing dy vaph c v , clithi ncrdl * hg@acc h va chilva

cachét ngh tr.

-nap ngnhngyéugucacongtac kkh ‘ntv L' § n¢hitl g ihg8®  “Tnrg&imp ¢

Vin lheo€d ng ~VEGBHQLEL-K n CL Gigay31/12/2019/ZviM  dng d n

L8nh giiStiéutchuemo LI n hmtigiing & lgido shc v - Clng vtin
1669QLCL-K n CL GBay31/12/2019vZviM scsdAng tai liIMi dngdn L 8nh gi
theotiéuchun L&8nmht ghg ch  ngiot t3Bmrh tvit gldmdha Vil
hScdoB Gidodc v~ Yrbandanh

-L" ¢ BWNbat rm@tnghpthéngtinliénitying®ict re€ khingta tr
chi§ b cho cong tac Kfo sat tinh hinhvc lam¢acung¥®hcsau 1'tnktm
nghipi U'tknfo s8&8t ntm 2021



1.3.N, I DUNG KH&O SCT

M phif khlo séat tr ¢ tuyh baogmcac nidungs a u L ©f cad cauthin?at i
trongPh |, c 3).

- ThéngtinWQvi clamca nidi€f t nghi p (4 cau hi):
+Tinhtthgviclamhintd g a higi<@t t nghip;

+M c . lién quan gia cdng vicV i chuy°nbga nhifi€o t
+K/hothtiptchcgang®i cttnghip trong; t €hng | ai
- n8&nh pnigghcwehd “h ¢ 1% (28 cau hi):
+n&nh @i BiG®€vWch€ehng t;3nh L~ o0 t

+n8&nh _@i Bidi€vQchH ~ hg@®ing dy ¢ a ging vién
+n&nh @i Bige€v) chc Lo t
+n&nh @i Bid@vQcacwh QKh&§c | i/JhnlL%oan L
1.4.’PHhAlHN’G PHCP KHHHANX MO nCNHV&IEHhuNG
PHAP PHAN TiCH

141Ph€hng @fdcsbtp kh

Khfosaty kih nigh€ vQchil "h ¢ LWtdthi WhitnghipgcaTr &
ndhc Vin-Lltantgh8§ng 03 sdn@adgthi m22pBE€hng

- Khl[osatonlineNg€hc t ham gi a /hpHmhg byg c@ch truy & i
vao trang ko sat 8 "aleh http://khaosat.vanlanguni.edu.wéth ¢ hi ntr[ [ i cac

cau hi " & t@Ahi n trén trang kfo sat

- Kh[o s §t ntpdi:d’ i iinh ng "nly&nao khéng the hi n khfo sat qua
website,can b ph trach cong tac Kfo sat cacac Khoas€ch L, ng lién h 'Wh ¢

hi nphngwih g urathddl, vapinhica nigh® c IEH g cdnhdtr c

ti/p Iéntrangkhlo sét.

142Thang Lo L8&8nh gi 8§

Caccau hivQchil " h ¢ 1% trong kHo sat nay ‘& s d, ng thang do Likert 5
bd,vimc  thgpnhilal, caond | ° 5 Wh TChS8annhgthWLiss thidi n
" Blng 1.1


http://khaosat.vanlanguni.edu.vn/taithoidiemtotnghiep

Blng1.1T h a nwh L B n hbtd &8s dbng trong kifo sat

Thang M c L8nh gi
1 Kh?t nggyl
2 Phan van
3 n ngy
4 RE “ngy
5 V€ mong L

143 Ph€ehng ph8p ph©n t2ch
K/Jqu'L § n h_ aginh&iéneQchil * h ¢ ‘cvi chiva dchy sEL ‘& quy thanh
m ttrong 5 mc  bhailong Thp, Tr ung b g Bao, vBRIn hc atoh € n't
trong Bng 1.2. Chung téi da vao haichs s a u \Bt®©gh i phan I61:
- T=IMhailong bragpdn t r L'l achnmc B “(hgy)hddb cao hhi
chia cho'tng s | “@ch n ¢ a toan mc;
- n @ntrung bink ng ¢ a toan mc;
B[ng 1.2B[ng phan I8l cac m ¢ , Hailong

Yéudu W4 m' ¢
STT | M_c ., Bailong _
% T | hailong n Wh trung binh
1 Thip D €i 50% 1,007 1,80
2 Trung binh T 50 %hL.d®d% 1,817 2,60
3 BEnhng h| T 70 % L.dsd% 2,61 3,40
4 Cao T 80 %h L.d®% 3,411 4,20
5 RHi cao T 90% tr Ién 4,217 5,00

Gopyga nidi€ cuikhlosat€l ‘& tém tbthanh cawbh Qhinh valym #n
suHl (S 1fn) xud hi n. Thoéng tin nay ‘& dung xay dng bW ~ phan tich K qul”
theo Quy&oPar et o n &t@Himhilda h h
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S” 1 Rp 54 43 25 23 15 12 10
% | € t 29.70%| 23.60%| 13.80% | 12.60%| 8.20% | 6.60% | 5.50%
% t 2 ¢ h |29.10% |53.30%|67.10%| 79.70% 87.90%| 945% | 100%

Hinh 1.1Vid vQbiW ~ Pareto

V. i biw © Hinh 1.1s€x § ¢n hL.” & n@® ng gop ¥ nao la quan tng niiid a theo
nguyén & 80-20: Nh ng gop y nao xdi hi n nhiQu nhiva chifn it niE180% § | “@
phIn i s€L ‘& coilanhng y kilh quan trng, c6ln h “ ig€n /jtm ¢ | Hailong

chung va €n

19 cé thwC

@ Nh'ngtrg@an

‘lce Nh''ng t It 8ps m. Nh ng y nao An trong nhom 20% con

t © M quey/axonglB0¥acacyBudu g jfter €
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LW m t chut, Bh cé thAthby m t chdt b

d anh ° &phépad nglpH
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¢ abih ‘nth

Vi c8c
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thang th t (ordinal) d avaomc , [n h ' g€ a ching trong qua trinh phan tich.

tr°n

7

L'ng gquan tr ng.

cC qu
hi n

hay

p hn® danm(¥ d: tmg K theo phan nhom hay

ch |

en t

Ngho



M tvid apdngParetotimd@i p MBRrpgiith s | i khdng tuan th cac quy trinh
chuyénmén.Quao s 8tfu bam- Ltr°n 100 quy .,ng¥nh ¢
b nhvi nvatrong s | i khéng tuanth L ‘& phathin c/h 8 2 %g h p lién
quafm 15 quy tr3nh dg theoyngugéndnPareto chisfh t& trung

cac bin phap can thp trén thid s (5 quy trinh chuyén mén co i@l i YW'4m, ¢

tieu gi'm 82% S |, i khong tuan th churg vQquy trinh chuyén mon thay vi can'thi

trén Hi ¢ cac quy trints€gitp ti} ki m nhiQu céng sc va ngun | c th ¢ hi n.

(chitizti PPAIAc 5 ong #in phan tich d liMi theo Quydc Paretq



Ch €h nlge TOUG KHi O SAT

21.TCNH HCNH VI 'ANGhEM " T NGHI P NIM 202
21.1.T[ coviclamtlith i L Wht tnghi p

Trong ntnmgch@dD88220 47 ° ihge€tnghip L[4 i khlo sat,

L% I phln Ai1a 91,94%. Trong $ nh ng " § €tham gia kfio sat, co
1.1801.882 neLih ccoviclamngay®dth i Wht tnghi p, L4t [ 6270%.nHo

bi t cAc ngantkKo thuot nhiM va KAtoanco £ I vi ¢ lam caglfn It 1883,82% va

7755%. T'I' vi clam caocchotiBy n h " " nylt «€© c Hhrchpn @ €n c L, ki/h

th cvak nt ®\Whamgiavaotht Tney | rmgpg dy s a U ngkGhiit/pr a t r
I vi clam ¢at ng nganh’hc "Lt ®@Whi n trong Bng 2.1.

Blng2.1Th ngkétl phnAivatl coviclamca nidi<€f tnghi p 2020
S 'NH T3nh h3nh v

S’ S NH L «

NH khl'_eo Er:@ﬁ] n « C-t Llcllhea

STTT. Ng~“nh kchj-'ll_r Le .,C sat lam vi x c

st | ST ST s [T sTIT

e | @) || €] @) |1 €] @) |l €] %)
p |Congnghkethud 1 o) | o) og01| 2 | 909 | 8 |4000| 12 |60,00

mii ngr €
2 | Cang ngh sinh h ¢ 41 | 41 | 100 | 0 |000]| 15 |3659| 26 |6341
3 | K: thud phfn mQn 56 | 55 |9821| 1 | 1,79 | 34 |6182| 21 |3818
4 |Quintrdehy duleh| oo | o log15| o [1385| 26 |4643| 30 |5357
va| hanh

5 | Qun tf khach $h 178 | 161 |9045| 17 | 955 | 88 |5466| 73 |4534
6 | KJJtoan 161 | 161 | 100 | 0 |000 | 118 |7329| 43 |2671
7 | Kif trac 182 | 153 |8407| 29 |1593| 76 |4967| 77 |5033
8 | K: thud nhi t 73 | 68 |9315| 5 |685| 57 |8382| 11 |1618
9 | Thi/l KJjcdng nghip | 14 | 14 | 100 | 0 |000| 9 |6429] 5 |3571
10| ThifK)C h a 66 | 57 |8636| 9 |1364| 39 |6842| 18 |3158
11 | Thilf Kin i thEd 53 | 49 |9245| 4 |755| 38 |7755| 11 |2245
12 | Thilf KiJth i trang 23 | 16 |6957| 7 |3043| 9 |5625| 7 |4375
13 | Ngdn ng Anh 217 | 186 |8571| 31 |1429| 103 |5538| 83 |44,62
14 | Quan h cong ching | 214 | 212 |9907| 2 | 0,93 | 149 |7028| 63 | 29,72
15| Quin tf kinh doanh | 219 | 219 | 100 | 0 | 0,00 | 142 |6484| 77 |3516
16 | Tai chinh- Ngan hang| 132 | 97 |7348| 35 |2652| 65 |67,01] 32 | 3299

Ki nh doanl

17| 245 | 231 |0429| 14 | 571 | 136 |5887| 95 |4113
1g | K thud cong trinh g0 | g6 | 100 | 0 |000| 68 |4000| 18 |6000
xay d ng

T ncg ng 2.04711.882|91,94| 165 | 8,06 | 1.180/62,70| 702 |37.30




2.22M c  lienquangi acongvicvakipth ¢ L€ h

Hinh 2.1 minhham ¢ , Lién quang aki/h th ¢ chuyén nganh v céng vic hi n
tdga nig@ttnghip. Trongs nhngn g ¥h cl «o6 viclam,2471.180
ng e c(chimt | 2093%) ' « t 3cwm cla®Rtliéng u an chilyén nganh
I " woval661.180n g #h c h c(chimt' | 14,0®6) t 3 omwi clla@Khalién
quanlsn chuy@én nganhS n g #h ¢ cb vi c lam Lién quanl/ chuy@n nganta
3581.18Q LG4 t' I 30,34%. Ngoai ra,2741.180n g £h c c6 codng vic it lién quan
va1351.180n g ¥h cco cong vic Khong liéng u a Mn chiiyén nganhchiim t [
IFn ° I 1382322% va 11,44%.

m Khong lién quan
m [t lién quan
m Lién quan

Kha lién quan

mwy i fAsyYy |

Hinh 2.1M ¢ . lienquangiacdngvicga nidi€
v chuy°nt%bhng " nh L~ o t

Nguyén nhan c6 tho m ts nganh nglLHb thu itco nhufutuidng n¢h ng€
h ¢ pHi tim cac cong vic khac tréai vi chuyén nganh,h JJt [ c6 vi ¢ lamit lién
quanhorbKhong lienquak h§ cao. Daogdh-X¥'mhh " citnggt §c |
nghip choiho g ®lthiphattrMinhng ch<€hngbtidiAmWhigs n
ng¥eh csau khittnghipconh@u | achnngfQnghip L¥%ng chuy®n m
M ¢ , Eénquangiakinthc Hevicongvichintdc . n’ cthéhi ntrong

Blng 2.2
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Blng 2.2Th ngké mc , lienquangiakihth ¢ L[ &vikodngvichintic a
ng®ehcttnghip

.| M. c L, li°n quan gi_a ki /m
S s
NH ) t Ui
Na“nh Ll co Khéng It lién Lién auan Kha lién RHi lién
9 i lién quan guan q quan quan
Bl SX|T= | SX|T=| SX|T=| SX|[T=| SX|T=
I () I (%) I (%) I (%) | 1] (%)

Cong ngh k: thud
mt " g e 97 25,00 5000 1 |1250 000 1 (1250

2 4 0

Cong ngh sinh hc 65 | 7 |4667| 6 |4000f 1 |667| 1 |667| O |0,00
3 2 4
9 7 1

K: thud phfn mQn 76 8,82 588 | 10 (2941 11,76| 15 |4412

Quintr dchy du | o, 34,62 2692 2 | 769 385| 7 (2692
I chva] hanh

Quln tr khach éh 97 | 18 |2045| 30 |34,09| 18 |2045| 11 |1250] 11 1250
KJJtoan 219 | 15 |12,71| 18 |1525| 47 (3983| 16 |1356| 22 |1864

Kif trac 171 | 1 [132] 6 [7,89| 28 [3684] 11 [1447| 30 (3947
K: thud nhi t 50 | 2 |351] 3 [526| 25 [4386] 6 [1053| 21 [3684
Thiffkcong nghip | 29 | 1 [11,11] 4 |4444] 2 [2222] 1 [1111] 1 [1111
ThiT k] R a 58 | 0 [000| 2 [513] 15 [3846] 8 [2051] 14 (3590
Thi/p k/n i thid 75 | 1 [263] 2 [526] 13 [3421] 4 [1053] 18 [47,37
ThiTkJth itrang | 17 | 2 [2222] 3 [3333] 3 [3333] 1 [11,11] 0 [0,00
Ngén ng Anh 220 | 17 [1650| 31 [30,10| 28 |27,18| 12 [1165| 15 [1456

Quan h coéng ching | 170 | 13 |8,72| 43 (2886 39 |26,17| 35 |2349| 19 |1275
Quln tr kinh doanh | 232 | 21 |14,79| 51 |3592| 40 (2817 20 |14,08/ 10 |7,04
Tai chinhNgan hang| 163 | 4 |6,15| 17 |2615| 24 [3692| 7 (10,77 13 |20,00

rf]'qn h doant g | 16 |1176| 44 |3235| 38 |27,94| 21 |1544] 17 |1250
K: thud cbéng trinh
xay d ng

T ngc ng 1.180| 135 (11,44| 274 |2322| 358 |30,34| 166 |14,07| 247 |20,93

77 3 (441 1 |147| 24 (3529 7 (1029 33 |4853

222Nhuduh cthémgca nipgh&saumt n Etmghitp

Hinh 2.2minh h achos | ach ncackhéa'hcthéme a  nidi @ sau khi'tt nghi p,
cho thy c61.4151.8 8 2 " img@him t | 7519%) c6 d L' nh €£tham giait nhA
m t khéa h ¢ sau khi'tt nghi p. Nhin chung, nhufs  n ©n g ccatoh avancg
thsut " ikacu nifi® L'«cphad®uyhuqd. n©y ctitrang nhing
mc ti °Unga "Noh'ng.t r €

11
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m/ 5 K3zO
3 QGYKsy3a Kg

Hinh 22T n g ¥ cmu nti/pt ch c sau khi'tt nghi p

Hinh 2.3 minh hachomc | L athglc a cac khéa'lc  t h ° m’ im'cthamg €
gianas céac) ach n tdtrung vadTitngAnh(chimt [ 51,68%) vaTin hxc (chin

' 1304%),ch ngt 2 mngki/hth ctréncfn “lc®h ™ " ngt ¥©n’gn gc € hn
trong cac ni dung dy va h c. Ngoairacomts ng#h ¢ Lachhhct/pVLE n

b’ ng 2(9,49%) hatbn © n g tlénddnthit si’ Cuing chuyén ngant10,95%). Con

14 cackhda h c vQKO N £ nNgghivd VA, vacacKhoa Iic khacchimt I k ht ng L § n g

kw
m¢Ady3d ! YK
‘ B¢AYy K3 O
m+ Ny oBYy3 H
225
H®n pjp Cung chuyén nganh
trYI€i mb32yAr y3a | Ki
=Y, yNy3
mbIAKA VLI GQ
mYKs |l KO 1Kt C
Hinh 2.3Nhuduh cti/p ¢ an g ¥h ct t nghi p2020
22nCNH @, & NGh | HKHG TVAHhNEG TyO

221VQc h€hnt LEodbnNt

Blng 2.3thwhi nm ¢ , Hailongg a nigi@ vQchdl * h ¢ L5, thWhitn qua

vi c3/4cactiéuchi@amc n "~ W tung binft 360tf 1én.Tr ong L -, ti
S4-Ch_. _ng tr3nh L0 tuo (bao gQot mAbItié)
L t¢c phY biAn LAn ng_yi hZc trong buYi ¢

12



| K sinh houtLlLLWm khuag b3 nh 368Toi /nphldlth eco
ti°u e@GR_ sngltr3nh L 0 tuo c¢c- mAtchv@ii °u
Li Wm tr36hgi REryh cho thbly Nh™ tr€ ng L« t
cblp c8c thing@Tndhocfig€thi WtcyQgi “p ng<€ |
m, c ti°u vCToig¥dly IfulLlfa

Blng23Th ngkél § nh _ag i "Eh@€vQCh<€hng tWw3nh L~ o

= M ¢ L, LS&8nh gilnT
TT| ceu h, i k| NH [ Khong | Phan | . . Rblt] Ve
trfL ng van ’(3) L ngmong
R I €Y () (4) )
CHh4uNG TRCENH néo TyO
. %hcehtn|g°tjrv'n1882 12 61 | 532 | 870 | 202 |,
g, el || 6T6) | (324%) |(282796) (4623%) (1552%)|
Cs§c h™ ¢ p
plchehng trel ge 107 | 95 | 525 | 875 | 280 |360
t §ec °.P 2 ©E o H (5,69%) | (5,05%)|(27,90%)(46,49%) (14,88%
Ch<€ehng tr3
cung ¢ bl ki J]n
3|t hu y I]pt , kﬂi 1.882| 112 | 64 595 | 842 | 269 |5qg
i omvt csd (5,95%) | (3,40%) |(31,62%] (44, 74%) (14,29%
nghi p
Ch€ehng trs
(bao g’ m
chuXn Lfu
tr3nh dUy
, N 110 | 55 475 | 926 | 316
Aph bign hLJ 18820 5o | (2.920) [(2524%) (49.20%) (16,79%)| 368
trong bu i
sinh Vi °n
trong tufn
Lfu kh- a
T" ng s° | €t ch | 456 | 275 | 2127 | 3513 | 1.157
LS§Snh gi§ (6,06%)| (3.65%)|(28,25%) (46,67%] (15,37%
T | h™ i | < — >
(t2nh t. m c 90,28%
TRUNG BCENH T° 3,62

Ti u chP8cs ' hsx phtn trong ch_ _ng tr3nh L~
hcvk8)tYi °uChh2ng tB83nh L 0 tuo,ckndncmmh
thxc tiKn v’ c¢c8§ac-k@inmndg hmiglyhl bhifrgstd0®ipt | -
358 nirMgrbinhn 'y cho t hblyg@, it hriac lthi"™8Wm | , ng
nh_ng kiJln th, c v~ k: ntkng m™ CTnWVQung
c8ch phon b’ n,Dio dusncg kchoaa Q@TmT t h€ ng X
ti,Jns dpUix/Jp, i dung cheihhig carwymtht @i" on "ty.o
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VW ng quanm ¢ | HailongvQc h<€hng tU & -nWi tiing winh'tng
1a3,62vat [ hailong 1890,28%. Tuych's n " ¥mlc f GahoSsagKhoa n
ti/ptcdit/h ch€ehng WWs3gnpigf t© " o h tfu @eh unid €.

2.2.2VQchbl ° hg@ilng ddy ¢ a gifng vién
T. B[ng 2.4cho thy c6 5/6 tiéu chi, a m ¢ nayc - WH tiung binh trén mc 3,60
minh h as phan héa QL \wh trung binhg a cac tiéu chihanhba nhém: nhém tiéu

chi 5 va 10nhém tiéu chi 6, 7, va; 9a tiéu chi 8.

Bing24Thng k° L &n hidi@v@hit °~ hg®ing &y ¢ a ging vién

. M. ¢c L, L8nh gi
S ] ve |
TT Cou h, ia k NH | Khong | - Phan n” ng Rl mong |[n T E
tr| L ng van 3) L ng Lo
| ° 1 2 4
(1) (2) (4) )
CHf T Lh" NG GI4NG DyY C. A Gl iNG
Gi fng vi®°n
th ¢ chuy?®
2
5|th2zch th a5 .., 113 34 396 | 957 | 382 |g3.g
ng€ i h c (6,00%) | (1,81%) |(21,04%)(50,85%)(20,30%)
LQ m€e ingh
mduc
C8c h ¢ ph
6| Plo Kk l]d ho') ggd 103 59 480 | 926 | 314 |38
v S o ”? (5,47%) | (3,13%)|(25,50%)(49,20%)(16,68%
gi an n
Ph€ehng phs§
La d4ng, p
7lchuXn Lfu [1882 98 65 502 936 281 | 3,66
h ¢ phfn (5,21%) | (3,45%) |(26,67%)(49,73%)(14,93%)
tr3nh L"o
Ph€ehng phsg
h, tr n g 4
8|l uy' n csc |18sg 101 82 573 853 273 | 359
nangca kh[ n (5,37%) | (4,36%) |(30,45%)(45,32%)(14,51%)
tdp su’ t L°
Ph€hng phs§
L&8nh gi 8§ k]|
9|ph% h p v, |182 97 44 495 954 292 | 3,69
ra c¢c,a t_n (5,15%) | (2,34%) |(26,30%)(50,69%)(15,52%)
c'ng b3ung,
Gi ng wvi-®°n
10/t hon thi' n|1882 102 22 335 992 431 | 3,86
tin tr ng (5,42%) | (1,17%) ((17,80%)(52,71%)|(22,90%)
T " ng s’ | € t c hl 614 306 2.781 | 5.618 | 1973
L Ls&nh gi {(544%) (2.71%)|(24.63%)(49,75%)(17.47%
T 1T hTi ~ ~ d
(t" 17 1€t ch 91,85%
TRUNG BCNH T° 3,71

14



N h - rfutiBn bao'gmtiéuchis 5-Gin g v i Vkin toe chuyén mon vadi
thichttva L 8 n g yihIceZnhwg #n Zth™  gidc thoc nmecva tiéu chi's
10-Gid ng vi°n c¢c- the§gi Li t hon tahai téachi L Yan g
c- LiWm trurmng ibilfwm3®valse.mit Qu n " ynged o t h
h> ¢ L8nlyi §ing o&€G6mMmg cpn@i thv@iViinn tlharcg chuy
v’ thgirnly, iy tt "tt3nh v 'm 4Mhrbcs mdg @.i Ri nlys

Tieuchis 6-C8c hZc phtn LZu Ldm bdo kA hovuch
thyi gi &nMtil Wm tl ro368 géu thisiZfhPh_ _ng ph8p gidn
du ng, ph% hip vai chuxn Ltu ra BEWa Wnpng
trung binh3,66; vatieuchis 9-Ph_ _ng ph8p ki ®m tra L§&nh
htp vai chuxn Ltu ra ©ga ¢ iH#lghWnS§tcrpthn g0, |
360.Ng€ i khahaclongt “ i v. i | eh' il ppehng phs&p gil
ph€hng ph8pgiLBmd wgi 8nc, a

Tiéuchi8-Ph_ _ng ph8p gidng duy hé¢ trit ng_ yi
cao khd nbogth&gc trogp€ i chh@ovL §nhlighing tru
350.Trong t&c cchdghngec tr3nh L “co8ct Yoo YtQul  Ln&
tri Wn k- mnhhwWeve k:L@tcngk/Jt h' p gilng dUy
n°n ng@@alm shdph8§8t tri Wn k: nkng c_,a m
h ¢ tr°n IC8g whot VA ©8 nhonsodcapig€lgnd ng
phdpv © n. i dumh¥gihlmpg yeWy cfu w alw§aglE® n
cIfm nhdn L€ ¢ c8b"khh htogglL®ué hehhhtL

VW ng quan, mc  n ~ Wih ttung binh’tng 1a 143,71va t | hai long 1491,85%
chottbym cl, hailongiCa o.@a aidie.

223VQt chc L%o t

B[ng 2.5cho thyy hfu W} cac tiéu chE, a m ¢ naycé m ¢ Wih frungbinhtrén3,7Q

Kifgu L& nigi€ L §nhvQghHs hg@al h € nviduchis 14-T h _

vi Mn ©c - Lv khlng gi an, ché¢ ngQi phAc VvA
ng_ yiv ' hId °u-Té¢h2 Id Mul5 gi 8o trieamhcdp inhdt
ong nhu c¢t u ccvalingm ytif ohnEsebva378 noy |~ m
trong nh_ nmanthi" W r nédymfig/at d FJnphéat huyc
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Blng25Thng k° L&nhid@v@ avc L%bo t
. M ¢ L. L8nh gi
S o] Ve
TT| CoOu h, i Kk NH | Khong | - Phan n” ndg (R bt mong | n T E
tqr L ng van 3) L ng Lo
I 1 2 4
1) 2 4) (5)
T CH C néo TYyO
Cing t8c t
t 4o t Yo Li
11 (1 ° i cho ng|lgsy 104 44 430 | 973 | 331 | 373
qus tr3nh (5,53%) | (2,34%) |(22,85%)|(51,70%)|(17,59%)

Tr€ ng

Cg8c d cbh

(Ltng kI h

12 [Li Wm, phyisgy 114 | 120 | 504 | 857 | 287 | 357

Li Wm, é) nh (6,06%)| (6,38%)|(26,78%)(45,54%) (15,25%

t hudn | [

Ph, ng h c/

nghi ‘omy/ p moé

ph, ng/ x€ n 102 57 436 900 387

1 . .
3/h"nh c. 1882 (5,42%)| (3,03%) |(23,17%)(47,82%) (20,56% 3,75

L8p . ng n i

ng€ i h' c

Th€ vi n ¢

gi an, c h,

14 (cho hoUt 12 112 1 20 | 317 | 917 | 516 |34

v nghi®°n (5,95%)| (1,06%) |(16,84%)(48,72%) (27,42%

ng€ i h c

T i i u,

the vi' n LU 106 52 428 949 347

Blcdp nhdt 11882 (563%)| (276%)|(2274%)|(5043%)| (18,44%)| 3.73
cfu c,a ng
T ng sch'lne a, a 538 293 | 2115 | 4596 | 1868
L., L8&nh gi {(572%) (3,11%)|(22,48%)(48,84%)(19,85%
T 17 h i | ~ — -
(t" 17 1€t ch 91,17%

TRUNG BCNH T° 3,74
Ngo i ra, ng€ i hmeltk§agc hdicind §iodug iUtoc &
ch2 sCtnlgl t8§c tY choc L"0 tuo tuo
tr3nh hXc tvdp Ttiviu -Ph2ywgg hI8/ ph, ng
phYng/ x_eng thyxc h”"nh c¢c- trangoLltihWm tt rbulh
binhkhacad ¥ n 13#3va3,75 -

Ti°u chtTg§s dMOm2h vA hé trit (Litng kI
nhanh c¢h- nag:, LtihWm nt rlla357. Lybdda -h w3 Bijpu vy
nhdéacy ° u  copatrinkx” clhf€a hiNgo gqufa c-
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ng<€ i

cfn

VW ng quan, mc

thwhi nm ¢

h°
huy

c
L.

h ™ i
toan ko sat, K} qul chiti/ytrongt ngthgmcnh ¢ -

ng

kh'ng

gi

ngu. n

ob€ahb € Doo° nthhiyh bt ri€  nxc
LW nhanh

c

c h-

n " Wih tung binh'tng 14 1a3,74vat I hailong 1a91,17%,

| Mirbgdll 1fi €€ a o "0 YWh ttung binh'tng cao nkil trong

cacdchy h tr ch €wan toar t.

2.2.4NVQnh ng vbh Qkhéac

WHSi cho thby chil

BIfng 2. 6k°L«l&nrhh nggi § c_nag nvgb® il Qv kch &cQ Inih° r
| € ng dhétohBlydos ph©n h-a vQ LiWm trung b
Nh-m ti°u ch?2 s’ 18, 19, v 20: nh- i
B[ng26Thng k° L &n hidhg@iv@h g vih Wkhac
; M ¢ L L8nh gi
= Ve
: NH | Khéng | Phan a R blt
TT COu h, i k tr|{L” nd van r,1(3)ng|i~wng mLobngi nTE
| 1) (2) 4) 5)
NH NG V[N njg KHCC
Th, t.,c gi
chijg L, , ¢l
Nh™ tr<€ n
16|ne ¢ cho |1g82 15 | 98 | 477 | 892 | 300 | 367
thudn 1° i (6,11%) | (5,21%) | (25,35%)|(47,40%)| (15,94%)
(mi_ n gi [n
h c b” ng, ¢é
17 o et ' adissy M2 | 118 | 549 | 848 | 255 |,
th e L i v | (5.95%) (6,27%)[(29,17%](45,06%) (13,55%)]
C8c hoUt L
vin ngh' v 106 51 436 942 347
18 , 1.882 7
thao Lgp |88 (5,63%)| (2,71%)|(23,17%](50,05%) (18,44% 3,73
cfu c,a ng
Nh~ tr € ond
s C kh, e
h ¢ (Kh&m
19Lfu ntm chagey 199 | 30 | 38 | 980 | 379 | 3480
nkm 1. ph (5,58%)| (1,59%)|(20,62%)] (52,07%) (20,14%
trang b’ L
d,. ng c. y
KT t Vac X 8§,
LE8png t t (5,10%)| (2,28%)|(24,81%)](52,55%) (15,25%
c.a ng+e€ i
C8n b, , nh 118 76 465 | 905 | 318
21 |ph, ng e,,C : rt] 1.882) (6,279%) | (4,04%) |(24,71%)| (48,09%)| (16,90%)| 3-65
V. ng |
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. M. ¢c L, L8nh gi
S A A W | VE
TT COu h, i k Ao |- (Rl n” ng RN mong [n T E
tr{L ng van 3) L ng e
IR GO ) @ |
NH NG VI N njg KHCC
T nsg | €t ch n| 652 416 2.782 | 5.556 | 1.886
L, L8nh gi {(5.77%) (3.68%)|(2464%)((49,20%] (16.70%)
T 1 h™ i ~ " -
(t |l 1€t ch’ 90,54%
TRUNG BCNH T° 3,67

nh-m LFu ti°®M§c hdPtu lohreg svgml 8hv-"a,t h W
L&§p ng t°t nhu cfu ecNB ng€ yng chimiPa
cva ng_yi hc (Kh8m soc khYe Lt u nEtm chc
Lv thuXc, dANg ¢A°-WTICAZinsHEN0O vt c8&c dIc
khg8c L8p ong t Xt LnQuu cct uicwWwm3f/@gu @gi bhhaNdh
ch2 s'3738tL8u c3B® g'i W9 cBAt o'i QUO nllYt k h 3
Nh” tr€ ng L« chtm lothflh, tEh Vv Qc meélt ng €

C8c ti °u tdhpplat hfelo> w6-dh% $Ac gidi quyAt
s8ch cva Nh” tr_yng v™ Nh” n_gc(aoh&nng, ¢
hc ph2, )h¥¢ bYAGE&ahbis nbkpdn ngi cn wthrgi

VA ng_yc- hEcWmXtr un ¢3,62va3ph Icfhm gtah bty H "¢ k
h” i |, ngt v @i§ci tdqyy /]t tcHeaqkdth2enhlcd8ghy @
c8&n-nbanvi °n th, ¢ hi n gili quyJ/jt c8c th,

Tieuch2 sC8cl7hovu t TilHinig cno™tn8c dAng thi At t
v, i Li WmLltUagsgt bBImhnhblt tr onnCgy tloQNhabknh Lo
tr€cfigguan t©m nhi Qu trongiH€hng |l mitvphht
t hwW d¢_ha /W nig e imentwe€a t Yo h_ng th¥%, chea

Nhin chungm, ¢ n ~ ywh tung binh’tng 1a 143,67 vat I hai longla 90.54% -
thWwhinm c _ B~ i Cadngem mMidh@, tuy nhiéncfn pHi cfi thi n cac hét
L ngn o i i.
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23.G¢P h C, A NGh I H C Vg CHrT Lh NG néo
Ph | c4c¢ a b&o céo nay Yhi n chi ti} cac gép y.cat ng ca nhan da trén quan

I \th khach quan@cu nih€.Da v~ o tTn@x 8Ndmhhh ngn idung

chinh ¢n di thi nn h € : Shang kit thoc/kdn £ dqabYs ung v ', Nhum@Tn T

L @& nyghc hailong nhtvZcirt 1h g EBo6 wNhon g Gicih_ a h " i l ., n

2.3.1.Nh ngki/nth c/k: n £ nfn b csung

1. Cfn ‘lc€pnhd WHE m s §t . ny B) ¢troxgumgahhehc yéu fu ¢ a doanh
nghi p: 3591 “@tr[ [ i.

2.Cackntngn@®antng lchhdm,kintng Jjtihhukntng gi ao
ti/p..): 1901 "t T .

3. CTnFndythémkihthc chuy®°n ng” Wh§ pglho gdhgvics ©u |
('ivi c8c khofklthud® nn ojy@radiM thud va thit k/g ): 81
| et i.

4. Cfnb sungcackihth cnghipy WSV khéngénpiHihc t h° m "“lnd i ra
(L"iv, i cac khoa Du th, Ngdd ng ...): 701 @t [ i.

5. Cack nt ngcypcthocongvic(ngddng ,tinhc vin prigkéddg, th
i" u..): 571 @t i.

6. B b tcac mon khongfmthi} , k h?t ng/hl ic°hru yod gifm gichoh L
ngehc 24l el i

7. Cack n £ ng tlhamfvi/yaV, T iph ngver )é171 @l i.

8. Cack n t mphpng th ¢ hanh, phong thi nghin: 121 “@tr T .

Phan tich Bag bW ~ Paretog i Y4p ‘phB@mdung kiphth c/k: n £ rehy ch t

la: Kitn thoc vZx u arg_nganh/yéutar céng v, Cac W n £ n gm; Kitn thoc
chuyén nganfchuyén sauwa NghM VA. Cac nidung nay chim Jih h80% s | "@
[ i,choty L ©@y ndningkihthck ntng m™ niNdn pHinhar®
chong b sung v £ n’gngtoor@céc nidung dy va h c. Nh ng n i dung kih th ¢
vVOQKOUN £ ng & Gign ot gac mon khéng lién quaKkon £ n g M Kiom Lwig
thyxc hanh/phong thi nghin co thikem xét §i ti/h sau K/} qul phan tich chiff " & €
thWhi n trong Hinh 2.5.

19



€t phl[=e=h"il" " % t2ch |1y

96.42% 98.529,100.00%

400 93.46% 100%
86.42%
360 90%
320 O _ B 80%
280 70%
240 60%
200 50%
160 40%
120 30%
80 20%
0,
40 1 10%
XU K - Ki J] K: |B, K: K:n
h e nl’_'nth“NghiNLn mén nL.nth'
N ‘h chuyén v lam | khdng - hanh/
nganhi mQ M=, vi'cfn m | pTN
ST ] €t 359 | 190 81 70 57 24 17 12
% | € t p |44,32% 23,46% 10,00%) 8,64% | 7,04%  2,96% 2,10% | 1,48%
% t 2 ch |44,32% 67,78% 77,78%) 86,42% 93,46%) 96,42% 98,52% 100%

Hinh 24Nh ngnidungkinth c/k: n £ mgcu nighh€minb sung
vaiorc h€hng tb3nh L~ o0 t

2.3.2.Nh. n g W hai long nhbt

1. Gilng viénnhi t
| et | i.

t 3nh,

_ h g @, gichuyen ridgilng dy t t: 674

2. Ch' vet chit t: 5871 “@tr[ [ i.

3. Mt i " ngh&hanthin ,dnl n ®t va nVihn &b a@hy n phat tid
chon g #&h c:2311 el i.

ngh AhWhao s6i hi, o nhiucaufch ¢ h o © img:85! "@

4. Cachst  nlg
tr[ [ .

5. Khut!n YVvrigVy sinhtthoddg mattsh € 741 @t [ i.
6. Ch2 nh s §ch chtiégan gNnKH hgnégt @t i.

Khi phan tich Bag b\ * Pareto c@ LWhn itr ilaCht 1hg gf ng vién Cht
v Wig cchiym_Jih hn & D'@t( T ivalanh ng

| tng «votchst;

LWhm™  ‘nib €©quan tam nlltrong qua trinhhctp gah . Vivd, Nh " " ngr €

cfn tdp trung phét thid chil * hg@an din " ilv, i 3nhém nayn’ i v, i cac ning:
Cachet inlg v tMihGthag Khong gian lic; Chinhsachbcphi ¢ § cliéhl h n
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quan ¢n co Klhoch ditint t

thWhi n trong Hinh 5.

700
630
560
490
420
350
280
210
140

70

S

| e

t

p h=@=T 'h™ |

91.79%

86.85%

96.10%

% t 2 ch

100.00%

0 z
Gi[rn Ch s May Vitn 1 Khong Chinh
n 2 . X s8ch

vien |v dt Il Un |t h gi an .

phi

S” " ite ph[l 674 587 231 85 74 67
% | € t p 39,23% | 34,17% | 13,45% | 4,95% | 4,31% | 3,90%
% t 2ch | 3923% 73,40% | 86,85% | 91,79% | 96,10%  100%

h hnQcioayKpgu phantichchifif "€

T,

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Hinh 25Nh ngl \Wwh man g €h c hailong neivON h ~ * nigr €

2.3.3.Nh. n g Wi khong hai long nh

1. T'I' th igian h cly thuy/p/th ¢ hanhc h € ly:H 04l @t | i.

. M, ts canb -nhan vién khoac -

2

3. M, ts gilng viéncé chuyén md

4. Vi ¢ sgp x/Pp [ch thi, phong tht h €ac sthhp ly: 591 “@tr[ [ i.
5

. Cachspxplchhc

ntmiall eulrl i

6. Mts th tcga

gquyfc h €a

o

| et [ i.

9. Cacthtc

KJ1 gul phan tich chi fif
c hacs tt(chiymgnses | “@ull i)la:Ch_

.Thsgical il
.Sl1@g ‘iged nnheng

c htasa! “eulTl i.

nhadh®uHing

nihv cth €a21t el i

" ®Ahi n

t plBdy dh €as8s5l el i.

c h ©a phu h p, ki/h th ¢ tdp trungkha nhiu vao céac

Lo nh€ Ltn g xirkbn gmtnphdo kifo...gill

t lit,a ntgh g®&aytinh tihg tb ngten: 19

trong

21

H 3L N g2eh € d'm the m
t ¢ o*chgua nbill o

ng

| i ° fhhodotig@nmj i gifm h ¢ phigili quy/} kha ckdm: 181 “@

t



moén ly thuy; T h 8iicvaltanbi - nhan viére khoac h X tT h,&huyéid mon
cva gi ng vienc h _ X& Céch xyp Ildh thi/phong thi; Cachfp Ildth lkc cfn €u
khcb phc  tcrné v i Cac thy thc VZL © wo; rtii  ndgplwM Tinh tv ng thifu
thang may Cac thy tAc hoan tin, mkn gif m hxc phico th\kem xétgi[i quy/} sau

=S | €t phFe=Th™ il % t2ch |1y

100.00%
96.07%
110 a7 349, 91-92% ° 100%

99 79.69% 90%
88 e 80%
77 : 70%
66 60%
55 50%
44 40%
33 30%
22 20%
11 10%

0%

CTn 1C §n - | Th,
coqua | " han | gi pC8ch Th. Nhanviel | N1 J hoan
nhi vién vién I chL <c¢h L"o |blo thang | t i Q
mﬁr? ly | K F phong th may (g i hr m
t huy phi
S | €t 104 85 76 59 41 35 21 19 18

% | € t p |22,71%18,56%16,59%12,88% 8,95% | 7,64% | 4,59% | 4,15% | 3,93%
% t 2 ch |22,71%41,27%57,86% 70,74% 79,69% 97,34%91,92%96,07% 100%

Hinh 26 Nh ngLWh m”™ " ih g Kilong nBivVON h ™ * nigr €
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Ch€hnigesTRUxN VA KI N NGH.

31.KeT LUxN

3.1.1.VQtinh hinhvi clam¢a n gh&t tnghi p
C6tngcngl1801882n g Eh cll €6 v clam’ ngay Hth i Wh it nghip,
L%t ' vi clamkha cada 62,74%. T'I' nayla minhchngchochl “h & L " o
tbgca nhhg. tr €
Trongs nhng ‘rilge L « céam,1144% cho bifcongvi ¢ hintd Rt
lién quanl/h chuyén ngant23,22% covi ¢ lamKha lién quarl/h chuyén nganh,
va30,34%t 3 m c\l €amLién quarlJh chuyén nganh. CoHIfn ° It 1€07%
va20,93% cho bi cong vi c hi ntd it lién quanhorb Khong lién quan/h chuyén
nganhl. ~ &b. Nguyén nhan c6 W 3 “Lnag & ct t nghi p cé vi ¢ lam trai
nganh kha niq.
C61419 18 82ihw @M@t | 7519%)cod U'nhl i’ cthemEth i W i
ttnghip . ‘nnag 8 c cho bil s£tham gia cac khéa ke vQti/hg Anh(chi/m
51,68%t ng s khdéa hc)va Tin hc (chin 13,04% t ng s khoa h c).

3.12VQchtt "he¢ [Wwo t
M. cCh_ _ng tr &n Mitibrigdinias,a2vatl hailong 1290,28%,
thwhi nm cl, hailon g fA.Qaong@h cchoragl « & Nh''ngphr €
bi/h L. bhngt ht ng tiwQ cdFme€trhg Jttr Py dliio° nt,4
hc cl ®gagnidungga CTcfnT t £ mgthéon€ac Wh th c vak
n t rthgc v] “ nk th i cach sp x/p cac ménhc vaot ngh ck8c 1 ng eh€a t
s hply.
M. cCht 1hggingdyova gif ng viénco L \Wwh trung binh 128,71 vat | hai
long 1291,85%,t €hn g LiAten ¢ "V Calo Bf gu ting h p cho tiy
ng ‘@ h criihailong Wt h § va ctiuyén mén ghg dy ¢ a | il n gnp viég.i
Tuy nhiénn g ©¥1 cc | mlwragp h €hn g Mg panmgtis gilng vién
c h€acstgh Yp imayé@luyncack n b wmfg thil.

M cTYchoc Luodd4mcl h~ i Cgawgcadichs rEt t: W irung
binh 143,74 vat | hailong 1a91,17%. K/} quf f ng h pcho ttsy  nighe
hailong QL @ ki nc h vachliga Nh''ng, ¢ th@aTh € nwah th ng
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phong hc, phong thi nghinvth ¢ hanh.Céngtactch ¢ L% qa t Nh'ngt r €
clngc LEs§nh gi § khg§ ibawvh CTtu®a mhing@c ng€
L X lycacaccchy, h tr L " &tk ng kITc, ximtm g M, phic
khro...).

M. ¢ Nhung milt khace - Wil'tiung bintkhat t1a 3,67 vat' | hailong 1490,54%,
L%m c , HailongiiCa oD avaoljqu t nghp, tatbyrag Nhi gtk €
c h £ mtthocacnhhu duvQl is ngv © v £ fhWwhagcha nidi@. Tuy
nhién,cachét _ngca n dH nhc h<eacnlgdhcl §nh gi § cao

VI ngthW4/4mcl § n htQg®@li® ¢ h " i | , Whign riigCladio oh ¢ hl ~ o
ttbca Nh ngt mengft§ducfucanghc. Trong LJ1aCmhai n
| tnggingdyovagingvienvaTYchoc Luoe6 céc chs cao nitdl, ch ngt

Nh“° nglt «© In§fptcac ntbnay.Chidl ° hg@ acac het ingkhacc I ngh nh
L& klquttChll “hg€aCh_ _ ng btfcchthALLH n thém

32Kl ¢ N NGH.
321.Kihnght gopyca n ghe
phfncuic akHosat, cu nigi® L « ykifju Lr-an gangnhrpph€© s au:

- VONhung ki thoc/kbn £ ng  Nhg'¢ nbYrsung:Ch€hng tWh¥Emh L7
I ‘& o nhdt thémcac kih th ¢ vQx u . tg*®ganh, cac yéga trong cong vic;
ngehcdn ‘lcet n'gn gc @Y cac ktn £ n @n, cac kih th ¢ chuyén
nganh/chuyén sau

- VONhun g @1 inygh3c ¢ m thy hai long nht: n a” rsg €h ¢ hai long ©Q
chidl ° hg@ingvién chil " h @ ‘cvidchei, v~ "mygi vi#dehhnca t
Vin LNehn'g ngefreduytrici * hg@hngmin g nWip t dphcy
ttchonhuguga nidie.

- VONhun g G inygh>c c h_ a Mt Hi nitd, nmtgs Thn dn xem H
cach phan'bgi agi h clythuy} vath c hanhCac khoaEn kivhtralt h §i L
camts canb -nhanviénv £ n  p hngnhg xem xétt h § ,ichui/én mén
¢ amts gifng vién.Cach ¥p [ ch thi/phong thi, cach/p [chhccfnpii "k €
cli thi' n.
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3.22.Ki/hngh t LQxuHi¢g, a cac khoa

VZc h ng tin3nh L"o0 t

- KhoaKiMmtrac CT n Tfn B sungthémmts ki/hth cth ctin k. n £ n @n, m

k: ntng JRitEoghimi, Li s©u v~ o anh vinthecchuy®n
hanh.

- Khoa Quan Mcong chingNgoai ra, §nchatrn g % theo thc V)¢ a nganh

hc, t tng chc méethe hanh, gh K} doanh nghip Wi g &h cc - citi[i h

nghi mth cti n; gifm cac mén'hc cé nidunggingdy t €©Mmnhga ut,®bdai o t

h hki/h th ¢ chuyén nganh

VZcit 1hgagfngdy ova g ng vién

- Khoa Quan Mcong chingN i dung ma GV ding dd cfn odp nhd cacx u . g€

m i, gido an ging ddy cé nhiu ki/h th ¢ th c ]h h n ;t S mon nén thay thhinh

th cthih ck8bagth chind &an;cacgilngviench nhim t t'nngg ct€€hng t
nhiQ h hisinhwién

VZtYchoc LYoo t

- Khoa Quan Mcéng chiingThéng tin ¢n thdng béo cha g €h crd rang, chinh
Xx8c hhn.

- Khoa Céng nghl Khdo ph ¢ cac khau ¥ JJtvi c qun ly va cong b L' \wh ¢ a
ng®ehcbchdntr.

- Khoa Quan Mcong ching, Qun trfkinh doanh CFnnang &p h thng WW f | L
ph ¢ v cho hc td va nghién cu, Holbi t khoa Cng nghcfn thém h th ng wifi
td cac phong thi nghim.

- KhoaXaygng Nh " “nmgsm L €a p h himghotktoa Xap dng (d
kiljn HiEY ¢ &) s L i G vrigarongthigiant i.

- Khoa Quan Mcéng chungCfn fl. t € p b hanhgchuyéh nganh clkboa
Quan h céng chung.

VZnhung ¥ n ZKhac

- Khoa Quan Mcéng ching, Qun trfkinh doanh:N h ™ * ng e t £ mghdt €
I, ng ¢ a cac cautk b , cac hét  ng ngdl khdac h o ° img€

- Khoa Qé n trikinh doanh:Cfn th ng nHl quy trinh lamvic v~ n©ng cao
phcv ¢acach phch h tr, phong batWh, t cgityt L'@&@nhanh Whn:
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khaithém nhng chinh sach, phiicil ¢ h o s i imilo v i Yynabh ki L ;L
t higpHt kK lud s i nWIlwbad @plc a Trg;&hoa.
- Khoa Kb thuot, Khoa Ngoi ngu, Khoa KAtoan- Ki@n toan CFn khdo ph c cac | i
cahthngkho s §ng&nthek:ht ng &t ngd th hg khdng ghi neh
kJJ qul phln i ié
- Khoa KOthuwot: n"iv. ikhoa K thud, pffnl nn g & cl «bul Li | " m t |
t nt m tté. dy\kfBoa kh nghb sungthém cau hi: i A n HEdwilt 1am trong
ntncthod4,to5 khlng?bo

Tp. Ho Chi Minh, 15 thdng 10 ndm 2020

P. Pam bao chit lugng dio tao
Phoé phong phu trach phong

ThS. TRAN NGQC HANH
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Ch€hng 4:C PH
Ph, | c1: KJjho%ch kh[o satibyy kih  n ghectlith i Wh i t nghi p vQ
chli “h¢ L%W-d tkh[osatt h&§ng 03 ntm 2020

BO GIAO DUC VA PAO TAO  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC VAN LANG Péc 1ap — T do — Hanh phic
Sé: 21 5‘;"!-:.#. DHVL Tp. Hé Chi Minh, ngéy 22 thdng 02 ndm 2020
“v/v Khao st ¥ kién ngudi hoc tai thdi diém
T'6t nghigp thang 03/2020 vé chat lugng dao tao”

KE HOACH 2 =
KHAO SAT Y KIEN NGUOI HQC TAI THOI PIEM TOT NGHIEP
PQT THANG 03 NAM 2020 VE CHAT LUQNG PAO TAO

I. MUC PiCH

Chuong trinh khao sat y kién nguoi hoc tai thoi diém tét nghiép dugc thuc hién nhim
danh gid thuc trang chét luong dao tao ciia Nha trudng. Két qua khdo sat 14 co sé& dé Nha
truong trién khai céc giai phap hop 1y dé ning cao chét lwgng dao tao, dap Gng nhu cdu

ctia nha tuyén dung lao ddng trong thoi k¥ ddi méi. Bén canh dé, dot khao sit ndy ciing

la co s& dé& Nha trdng cip nhat théng tin lién lac véi sinh vién trude khi ra Trudng,

chuén bi cho cbéng tadc khao sat tinh hinh viéc lam cuia sinh vién sau 1 ndm va 2 ndm bt //

nghiép. '

IL QUY TRINH THUC HIEN

Quy trinh khéo sat ¥ kién ngudi hoc tai thoi diém t6t nghiép (dot thang 03/2020) vé chat

lugng dao tao dugce trinh bay téom tht trong Hinh 1, gf”)m 3 giai doan chinh:

Giai doan 1: Chudn bi khao st -

lrong giai doan 1, Phong Dam bao chét legng dao tao c6 nhiém vu trién khai cac cong

viéc sau:

+ Diéu chinh phiéu khao sét trén co s& cac kién nghi tir cac khoa cling nhu dtc két tir
qué trinh thue hién cong tac nay trong nam hoc trude; '

+ Thu thép, cip nhét thong tin ctia sinh vién cin khao sat;

+ Lap danh sach sinh vién can khao sat;

+ Kiém tra lai phidn mém khio sat ciing nhu higu chinh cho phit hop véi nhitng thay ddi
trong Phiéu khao sét;

+ Tién hanh kiém tra dudng din khao sét thir nghiém.
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Giai doan 2: T4 chic khéo sat

Trong giai doan nay, cdc Khoa thuc hién cong tac khao sét, theo doi va don ddc sinh vién

tra 10 phiéu khao sat. Phong Dam bao chét lugng dao tao theo ddi tién dd, nhic nhé céc

Khoa v& tién @6 thyc hién cfing nhu hé trg cdc Khoa khi gip céc vin @ lién quan dén

phin mém khéo sat.

Giai doan 3: Cac Khoa kiém tra, phan tich dit liéu va viét bdo cdo

Trong giai doan nay, céc Khoa kiém tra két qua di khao sét, phan tich dit lidu da thu thap

va viét bao cdo. Céc khoa giti bdo cédo cho Phong Pam bao chit lwong dao tao va file bio

c4o vé dia chi emai: p.dbeldt@vanlanguni.edu.vn.

Giai doan 4: Phong Pam béo chit lwong dio tao kiém tra, phan tich dit liéu va viét bao

cao:

+ Phén tich dir liéu va viét bao céo tong hop két qua khao sat cia 02 nganh ¢6 sinh vién
tbt nghiép dot thang 3/2020;

+ (i bao cao tong hop dang file cho céc khoa xem lai va dong gop v kién;

+ Trinh lanh dao Nha trudng két qua khao sat.
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Quy trinh t8 chiic khio sat ¥ kién ngirdi hoc tai thoi diém 8t nghiép

(dot thang 03/2020)
Phéng Pam bio chit luong dio tzo
( L o2 > Phéng PBCLET
'S .
Etia | trién khai hoat déng
, v
Chudn b ndi dung
va gui théng baoc thu 3 Thu thép théng tin
thép y kién cua cac Ra sodt he théng lién lac cua sinh vién
Khoa
Chura heat ding,
A
2 SEEas sa i s, o
- .Ic;ong h:P;y :lle.n’ n_ox nghitm k¢ théng
_ 2 ung phigu khao sat A
c 8§
£<% 1
% :; g Khéng déng ¥
“ 3
S
hé duyét agi dund
plusu klido sal Hoal doue (61
Dﬁng)"
A
Nhap théng tin X
phiéu kho sit vao I‘f'h:ﬁ f:’n’]’]ﬁﬁhﬁfﬁ“
hé thug k-
A 7y
Chura dung Chuss dia thorg tin
P thdng tinr
¥
] Tién kanh khio sat
- ‘8
=8%
a _S -~
S M 8
= £ ] 4 sy
5 3 < Thién khéo sdr
e Kibm tra sb lugn
dép vién
B difu laén-
c
i3 v
L By - o
EEZE Lip biio cio khio sl
SE&E & Phiin tich dif iy ———pn —P P ks
EE 53| cia Khoa
(Chr) %‘ =
g3
E 4
§3 Teloh [fch dao Nbi Hop ritt kinh
.S ¥ i a0 Nbi op rat ki } 3
EE32 trudng kAt qua khio | nghiém, hodn thidn [« Timg higp Khko st
R ) ; : va baa cao
:; -1 £ sat, Luu ho sor quy trinh
ixE A
@ ‘;%‘ ( Ketthae )
3¥
-

Hinh 1 Quy trinh t6 chirc khao sét y kién ngudi hoc tai thdi didm tét nghiép.
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